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MAY 11 - 13, 2011

WEDNESDAY, MAY 11th, 2011 / Mercredi 11 mai 2011

CPC Sessions in English and French / Sessions CPC dans les deux langues officielles

12:00 noon CONFERENCE REGISTRATION OPENS

OUVERTURE DES INSCRIPTIONS
3:00 p.m. KEYNOTE PRESENTATION / DISCOURS-PROGRAMME D’OUVERTURE
6:00 p.m. AWARDS DINNER / REPAS ET REMISE DE PRIX D’ACSESS

Live Entertainment / spectacle en direct - Replay The Beatles

THURSDAY, MAY 12th, 2011 / Jeudi 12 mai 2011

8:00 a.m. BREAKFAST / PETIT DEJEUNER
8:30 a.m. OPENING KEYNOTE / DISCOURS D’'OUVERTURE :

Senator Jacques Demers, Former NHL Coach and Hockey Commentator

Senateur Jacques Demers, ancien entraineur de la NHL et commentateur sportif de hockey
9:30 a.m. COFFEE BREAK / PAUSE-CAFE

10:00 - 11:45 a.m.

BREAKOUT 1
Consultants and Recruiters
Conselllers et recruteurs

How To Source The Most Appropriate
Candidate For Your Client ..... Using
Boolean Search Tools

Comment nous assurer de trouver les
candidats promis a nos clients... avec la
recherche boléenne

Alain Riberdy, Hunt Personnel
En Francais

BREAKOUT 2
All Delegates
Tous les participants

What Will Our World Look Like 5 Years
From Now?...How will HR and Staffing
Services Need to Adapt?

La découverte d’un nouveau monde
d’ici les 5 prochaines années. Comment
les exemples propres a notre industrie vont-
ils nous préparer a cette nouvelle ére.

Patrick Dubé, Ethnomachina &
Josée Latendresse, Latendresse Groupe Conseil
English Language
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THURSDAY, MAY 12th, 2011 continued / Jeudi 12 mai 2011

10:00 FULL DAY INDUSTRY TRAINING SESSION
Peter Leffkowitz, The Morgan Group
English Language
12:00 Noon LUNCH / REPAS
AGM and Recoghnition of Future Leaders / AGA et la reconnaissance des leaders de demain
2:00 - 5:00 p.m. Peter Leffkowitz, The Morgan Group (continued)
2:00 - 3:30 p.m. BREAKOUT 3 BREAKOUT 4
All Delegates All Delegates
Tous les participants Tous les participants
After the Recession: Hold Your Head Up  Stop Selling, Let your Customers Buy!
High! Travel Light! .... New strategies, new  Arrétons de vendre, laissons nos clients
tools and new ways of thinking acheter!
Aprés la récession, relevons la téte et
voyageons « léger »... nouvelles stratégies, ~Alain Samson,
nouveaux outils et nouvelles fagons de Société-conseil Alain Samson
penser. English Language
Josée Latendresse,
Latendresse Groupe Conseil
English Language
3:30 - 4:00 p.m. COFFEE BREAK / PAUSE-CAFE
4:00 - 5:00 p.m. BREAKOUT 5 BREAKOUT 6
All Delegates Consultants and Recruiters
Tous les participants Conselillers et recruteurs
What you Need to Know Interviewing by Fields of Competency
About Our Industry L'entrevue par domaines
de compétences
Presenter tba
English Language Laurent St-Aubin, National Leader Talent
Search, HRSDC/Statistics/Industry CEO
Samson, Belair Deloitte
English Language
7:00 p.m. EVENING SOCIAL / SOIREE DE DIVERTISSEMENT

NEWTOWN, CRESCENT STREET
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FRIDAY, MAY 13th, 2011 / Vendredi 14 mai 2011
8:00 a.m. BREAKFAST / PETIT DEJEUNER

9:00 a.m. OPENING SESSION 7/ OVERTURE DE LA SESSION
Gisele Kovary, Managing Partner of n-gen People Performance Inc.
How to Get, Keep & Grow All Four Generations In the Workplace .... Traditionalist, Baby
Boomer, Gen X and Gen Y

Giséle Kovary, Dirigeante associée de n-gen People Performance Inc. Comment recruter,
préserver et faire progresser les quatre générations en milieu de travail... Génération
traditionnelle, Baby Boomer, X et Y

10:00 p.m. COFFEE BREAK / PAUSE-CAFE
10:30 - 12:00 p.m. BREAKOUT 7 BREAKOUT 8
Consultants and Recruiters All Delegates
Conseillers et recruteurs Tous les participants
How to Painlessly Integrate New & Implications Iégales des media sociaux

Changing Technology into Our Lives?
Comment intégrer, sans douleurs, les = Rheaume Perrault, Heenan Blaikie
nouveaux changements technologiques? En Francais

Didier Dubois, SMR Group BREAKOUT 9
English Language Owner/Manager
Propriétaire-dirigeant

The Legal Implications of Social Media

Lawrence Witt, Heenan Blaikie
English Language

12:30 p.m. CLOSING SPEAKER / DISCOURS-PROGRAMME DE CLOTURE
When the Impossible Becomes A Reality. The story of a landing which saved the
lives of over 300 passengers.

- Captain Robert Piché, Air Transat

Quand l'impossible devient réalité! Commandant Robert Piché d’Air Transat :
un atterrissage qui a sauvé la vie de 320 passagers!

Brown Bag Lunch / boites a lunch
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ACSESS Annual Conference - Gongres annuel

MAY 11 - 13, 2011
REGISTRATION FORM

EARLYBIRD FEES (available to February 28, 2011)

Please select the appropriate Registration Category:
L] Member - Full 2 Day Registration

($735, additional delegate $595,
4th delegate Free)

Thursday May 12 - Program & Evening Social - Newtown_ ($495)
Member - Thursday May 12 - Program.___ ... . ... ($395)
Member - French Language Sessions Only - Thursday & Friday ($170)

Non-Member - Full 2 Day Registration. ... ($935, additional delegate $695)
Non-Member - Thursday May 12 - Program & Evening Social - Newtown ($495)
Non-Member - Thursday May 12 - Program ... .. ... .. ... .. ... ($395)
Non Member - French Language Sessions Only - Thursday & Friday ($170)

Oooooog

Additional Tickets:

[ Wednesday Awards Dinner ($85)
[J Thursday Evening Social - Newtown . . .. . . .. . . .. .. .. ($55)
Sub total
GST 5%
TOTAL
Please complete this form and return to ACSESS
Name Company
Address Province Postal Code
Email Telephone Fax

Method of Payment
[JVisa [ MasterCard L] AMEX or L] Cheque
Card Number Expiry Date

Name on Card

Signature

*No cancellations after April 27, 2011 - Substitutions permitted
Please return with payment to: ACSESS, 2233 Argentia Road, Suite 100, Mississauga, ON L5N 2X7
or Fax with payment details to 905-826-4873, Telephone: 905-826-6869/1-888-232-4962
Note: Credit card payment will appear on statements as BB&C Management Services Inc




